
SI N G L E F I L E  EV E NT  DI S C L A I M E R  /  TE R M S  &  CO N D I T I O N S  

1. Menu and prices subject to change without notice. 

2. Event ticket prices are quoted in Australia Dollars (AUD$) and included Australian Goods 
and Services Tax (GST). 

3. Please be aware that the utmost care is taken in the preparation and serving of food to 
accommodate dietary requirements, however it must be noted that we may handle nuts. 
seeds, flowers, seafood, shellfish, wheats, eggs, fungi, dairy and other ingredients and 
take no responsibility for unspecified allergies. Customer requests will be met to the best 
of our ability, but the decision to consume the food is full responsibility of the diner. 

4. Singlefile Wines personnel are trained to comply with strict policies, procedures and 
accreditation benchmarks to ensure the safety of our guests at all times. All individual 
event attendees however are to accept ultimate responsibility for their own safety and 
well-being at all times.  

5. By purchasing a ticket to a Singlefile Wines event, you (and holders of any tickets 
purchased by you), accept our Disclaimer, Terms and Conditions, and Cancellation 
Policy 

CA N C E L L A T I O N  PO L I C Y  

1. Singlefile Wines reserves the right to cancel any event due to minimum numbers not 
being reached. In this unlikely event, you will be notified as soon as possible. 

2. Singlefile Wines reserves the right to cancel/postpone any event due to unforeseen 
circumstances e.g. natural disasters; severe weather conditions; other external events; In 
this unlikely event, you will be notified as soon as possible.  

3. Public Events: Full payment, per person is required to confirm an event ticket; 
Cancellation 5+ days prior to event – 100% refund, per person applicable; Cancellation 5  
days or less prior to event – No refund, per person applicable; Note: Public event tickets 
are transferable.  


